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With the announcement of its major expansion into the Telecom
Operations and Management Solutions (TOMS) domain, NetCracker
has once again underscored its commitment to innovation and cus-
tomer focus. NetCracker can now offer its customers and the indus-
try an extensive range of capabilities across the Customer, Service,
and Resource Layers. NEC Corporation’s decision to consolidate

experience to its complete Product Management and Service
Fulfillment & Assurance suites, while building its Resource
Management suite on proven expertise in network inventory, outside
plant, network design and planning, mobile rollout, as well as work
order and workforce management.

Finally, NetCracker brings NEC’s thirty plus years of experience in

NetCracker has created
the most comprehensive
software and solutions
offering in the communica-
tions industry.

its TOMS solutions under ‘

Leveraging NEC'’s experi-
ence in CRM, Billing, and
Self-Service domains,

Deutsche Telekom selected the NetCracker solution as the basis for
our migration to NGN because it meets all of our key requirements,
including adherence to TMF standards, as well as its unique ability to provide
a single view of our networks, automate our processes, and boost productivity
and customer satisfaction. In addition, we selected NetCracker because of its
extensive worldwide experience with complex transformational projects and its
experience enabling operators to deliver innovative IP-based services.”

Senior Vice President, Next Generation OSS, Deutsche Telekom AG

network management
and assurance to its
complete Network Man-
agement offering that
optimizes implementation
time and costs through
pre-integration with other
elements of NetCracker’s
TOMS Suite.

Juergen Hardt,

NetCracker has introduced

an extensive Customer Management solution, while its Revenue
Management solution embodies the critical core characteristics
required by a modern convergent billing platform.

The End-User Device Management offering allows Communica-
tions Service Providers (CSPs) to execute centralized subscriber
management, abstract service types, assure service delivery, and
unify device management for IP-based CPE and OMA-compliant
wireless handhelds.

As a timely response to current demands, NetCracker’s IT Platforms
suite enables CSPs to seamlessly decouple diverse applications from
their siloed environments without extensive reconfigurations, and to
provide a single IT applications environment.

Leveraging over 15 years of experience in successful B/OSS solution
delivery, NetCracker brings its strong Service Layer Transformation

From Customer and Product Management to Service Platforms,
from Network and IT Management to End-User Devices, NetCrack-
er’s broad footprint enables CSPs to realize:

I Business and operational agility, to create and deliver services
faster and rapidly adapt to changing customer demands and
preferences

I Reduced cost of operations, to drive automation and build opera-
tional efficiency through pre-integrated domains and standards-
based interfaces

I Customer responsiveness and focus, to develop a deeper under-
standing and more effective management of customer behavior
and experience

I New business models and revenues, to profitably deploy new
service and business models and address the rapidly changing
competitive environment




DETAILS

NetCracker’s extended TOMS Suite covers eight critical areas of Customer Management, Product Management, Revenue Manage-
ment, End-User Devices, Service Fulfillment & Assurance, IT Platforms, Resource Management, and Network Management:

Customer Information Management Customer Self-Service Customer Problem Management
Customer Order Management Customer Billing Management Customer SLA/QoS Management
Product Information Management Rating & Charging Device Management
Product Lifecycle Management Billing Mediation Home Network

Service Fulfillment & Assurance IT Platforms

Service Information Management Service Activation Service Delivery Platform

Service Order Management Service Problem Management XaaS (SaaS/PaaS/CaaS)

Service Inventory Service Quality Management CMDB

Resource Management Network Management
Network Planning & Design Resource Inventory Performance Management Fault Management

Workforce Management Discovery & Reconciliation Configuration Management
Mobile Backhaul Qutside Plant Network/Element Management System

NetCracker’s extensive TOMS-based product portfolio provides CSPs with the following benefits:

I Centralized, unified, up-to-date view of the customer, product, services, resources, faults, trouble tickets, performance event
history, and other important data

I Open, published, secure integration interfaces suitable for usage through self-service portals and partner systems outside
the service provider’s back office, as well as for other B/OSS and TOMS components

Il Scalable, high-performance processing platform capable of supporting a Tier 1 load of customer requests and other related
transactions with quick response time

I Flexible, configurable data modeling and process automation capabilities able to accommodate and quickly adjust as nec-
essary to support a mix of multi-access, multi-device, and multi-service platform offerings

I Flexible, unified metadata-based approach of reusable product, service, and resource components to enable the quick cre-
ation and delivery of new service offerings, and thereby provide an important competitive advantage

I Advanced visualization capabilities for important data entities and relationships to speed product and service introduction,
fulfillment, and assurance processes
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