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Every day thousands of organizations in different industry sec-
tors face a common challenge: how to streamline and optimize 
their day-to-day operations. Enterprises (from banks to utilities), 
government institutions, and communications service providers 
(CSPs) are all aiming at stability, revenue growth, and customer 
satisfaction. With the effectiveness of business processes de-
pending, to a consid-
erable extent, on the 
efficiency of IT opera-
tions, optimizing the IT 
organization’s perfor-
mance is crucial for 
several key reasons.

First, IT must keep pace 
with the company’s 
evolution, expansion, 
and growing complex-
ity. Second, IT must 
be able to support and 
reinforce cross-depart-
mental compliance with 
corporate security poli-
cies. Third, IT must be 
capable of supporting 
the achievement of business objectives at all company levels.

To meet these challenges, companies are looking for a centralized 
IT solution that will allow them to facilitate processes and data 
management in a number of ways.

To increase data consistency and reliability and to thereby drive 
process automation and optimization, companies need to central-

ize and synchronize information that is currently stored in multiple 
in-house sources and, as a consequence, is causing significant 
data discrepancies and inconsistencies.

To enforce corporate policy, ensure effective contract manage-
ment, and streamline release and change management, organi-

zations need to get rid 
of their multiple — and 
often controversial — 
points of security and 
administration.

To reduce the time and 
cost of routine IT opera-
tions and to minimize 
effort spent on IT service 
delivery (including 
incident, request, and 
problem management), 
companies need to 
eliminate multiple legacy 
IT solutions and foster 
the use of industry best 
practices and standards.

NetCracker’s CMDB (Configuration Management Database) 
provides comprehensive capabilities for IT service delivery opti-
mization and cost reduction. It enables IT data centralization and 
process standardization and, as a result, facilitates enterprise, 
government, and telecom infrastructure and service manage-
ment. It helps drive agility, optimize costs, reduce problem 
resolution times and service disruptions, and ensure streamlined 
business processes.
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details

BENEFITS

NetCracker’s CMDB enables enterprises, government organizations, and CSPs to:

❚❚ Increase service quality and improve customer experience

❚❚ Streamline business processes and improve operational efficiency

❚❚ Reduce operational costs and optimize support times for day-to-day operations

❚❚ Minimize time to repair through automated service assurance

❚❚ Optimize IT infrastructure usage through standards-based configuration and change management
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NetCracker’s CMDB provides comprehensive capabilities for the management 
of complex IT infrastructure and services in a single, centralized system.

This integrated database allows companies to store configuration items (as well 
as their attributes and relations) in a unified way, enforces IT operations support 
and readiness, facilitates day-to-day IT service delivery, and allows IT opera-
tions to be aligned with business processes across the entire company.

NetCracker’s CMDB includes IT Infrastructure Management, IT Service Man-
agement, and IT Configuration Management:

IT Infrastructure Management provides 
centralized, standards-based storage of IT 
data as well as comprehensive functional-
ity for data center resource management, 
proactive planning and deployment, and 
enforcement:

❚❚ �Documentation of physical and logical 
IT infrastructure

❚❚ IT service design and documentation
❚❚ �Power and cooling management (e.g. 

documentation and capacity manage-
ment for power supply systems)

❚❚ �Floor space management (e.g. racks, 
shelves)

❚❚ �Out-of-the-box IT equipment and 
service data templates

❚❚ Configurable SLA policies

IT infrastructure management it service management it configuration management

IT Service Management provides pre-
defined workflows for service configura-
tion and problem management. It ensures 
optimized operations and service improve-
ment through SLA monitoring, event man-
agement, and problem management:

❚❚ �SLA-based service performance 
monitoring and reporting

❚❚ �Generation and detection of alarms 
and notifications

❚❚ Service modeling and visualization
❚❚ �Root cause analysis and problem 

resolution
❚❚ �Incident and request management
❚❚ Service-to-resource correlation
❚❚ �KPI/KQI-based service performance 

monitoring

IT Configuration Management provides 
operations support and readiness to IT 
infrastructure and services, and estab-
lishes business-aligned IT policies and 
procedures:

❚❚ Unified administrative tools
❚❚ �Sophisticated analysis and report-

ing on IT infrastructure and service 
utilization

❚❚ Security and access management
❚❚ �Release management with scheduling 

and roll-back capabilities
❚❚ �Change management and event 

prioritization
❚❚ �Lifecycle management with configu-

rable transition thresholds
❚❚ Scheduled and ad hoc maintenance
❚❚ Capacity management


