
NetCracker’s Rating & 

Charging enables CSPs 

to calculate and charge 

consolidated customer 

bills in multi-technology, 

multi-service, multi-

vendor environments. It 

facilitates the delivery 

of personalized billing, 

provides partner 

settlement capabilities, 

and supports customer 

loyalty programs. 

Accelerating Service Monetization

business challenge

rating & charging

Major advances in the telecom market coupled with changing 
customer preferences and requirements are forcing Communica-
tions Service Providers (CSPs) to transform their business and 
operations in order to stay competitive.

The new world that CSPs are facing is marked by the conver-
gence of previously isolated industries and lines of business. The 
merging of telecom, IT, 
electronics, content, and 
media has given rise to 
partnership schemes 
that require a simple, 
centralized, and flexible 
solution to streamline 
the billing of multiple ser-
vices, enable complex 
partner settlements and 
revenue distribution, and 
reduce time to revenue.

The appearance of 
next-generation tech-
nologies (e.g. all-IP, 
cloud computing, and 
service delivery platforms) and the growing popularity of intelligent 
customer premises equipment (CPE) and multi-functional mo-
bile devices are providing extensive opportunities to create new 
revenue-yielding services, modify product offerings, and develop 
targeted marketing campaigns. All of these require a great level of 
agility on the part of rating and charging systems.

Finally, customers are demanding more personalization — from 
the services they buy to the way they pay for these services. 
Customers are looking — and paying — for opportunities to 

set personal limits, receive notifications, obtain recommenda-
tions, and view their account details — all at the time and from 
the location they prefer. To guarantee customer satisfaction and 
provide superior customer experience, CSPs need capabilities for 
targeted, real-time billing.

Given these prerequisites, CSPs are looking for a solution that will 
ensure their competitive 
advantage and em-
power them to support 
complex tariff models, 
handle multi-level cus-
tomer hierarchies, satisfy 
users’ preferences and 
requirements, and 
transform the multitude 
of day-to-day operations 
into valuable events.

NetCracker’s Rating 
& Charging is part of 
the high-performance 
Revenue Management 
solution — pre-integrat-

ed with other components of the NetCracker Telecom Operations 
and Management Solutions (TOMS) Suite — that provides CSPs 
with comprehensive billing capabilities. Rating & Charging helps 
streamline service monetization and allows the calculation of any 
service, from any vendor, at any time. It helps optimize operations 
and reduce time to market and time to cash as it enables flexible 
and converged bill calculations for all products across all pay-
ment methods, channels, and schemes.



details

BENEFITS

NetCracker’s Rating & Charging enables CSPs to:

❚❚ Streamline service monetization and reduce time to cash
❚❚ Support service personalization and targeted offerings
❚❚ Reduce integration costs
❚❚ Reduce time to market for new offerings
❚❚ Improve partner relations and facilitate partner settlements
❚❚ Enhance customer satisfaction through real-time service calculations
❚❚ Ensure service flexibility and configurability
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NetCracker’s Rating & Charging enables CSPs to calculate and 
charge consolidated customer bills in multi-technology, multi-ser-
vice, multi-vendor environments. It facilitates the delivery of person-
alized billing, provides partner settlement capabilities, and supports 
customer loyalty programs. 

Rating & Charging pre-integrates with NetCracker’s Customer Man-
agement, Product Management, End-User Devices, and Fulfillment 
& Assurance solutions to guarantee multi-layer data consistency 
and provide comprehensive support for complex service delivery 
scenarios.

Rating & Charging includes Rating, Charging, and Balance Manage-
ment:

Rating allows for the enrichment of events 
with additional business information 
necessary for correct multi-service price 
calculations. It enables comprehensive 
rating based on multiple characteristics of 
complex service schemes and customer 
accounts (including corporate and house-
hold hierarchies):

❚❚ �Event enrichment with missing busi-
ness data (e.g. customer type, service 
type, location, etc.)

❚❚ �Complex, real-time rating based on 
multiple parameters

rating charging balance management

Charging  enforces revenue assurance 
policies, enables rule-based charge gen-
eration (including bonus and promotion 
rules), and supports the management of 
complex partnership schemes:

❚❚ Notification policy support
❚❚ �Revenue assurance policy support 

(e.g. personal thresholds and limits)
❚❚ Discount and loyalty program support
❚❚ �Partner settlement support (including 

monetary and non-monetary third-
party settlements)

Balance Management enables real-time 
updates, modifications, and control of 
customer billing accounts, and enforces 
balance management policies for service 
availability management:

❚❚ �Complex account balance manage-
ment (including bonuses, discounts, 
special offers, etc.)

❚❚ �Real-time balance information man-
agement

❚❚ �Balance status tracking and service 
availability control


